Customer Support Services

Experience
Unlimited

Customers first.
Always.
Our customer-first philosophy is what compels us to make
customer support one of the most important things we do. To
us, service and support will never be a profit center — it’s simply
an integral part of our continued partnership with you.
We’d love to show you how.

PRE-PURCHASE
SUPPORT

• On-Site Management
• Experienced
Install Teams
• Engineer Testing
& Calibration

APPLICATIONS

• On-Site Training
• Unlimited Follow-up
Applications Training
• Corporate Training For
Entire Technical Staff
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• Market Assessment
• Site Planning

RIGGING &
INSTALLATION

*All statements are based on customers under warranty or full service contract (8AM to 9PM)

Unlimited follow-up
applications training

ACCREDITATION

• In-Depth
Support
Program
• Dedicated
Accreditation
Services

• 99% Uptime
Guarantee
• Sentinel Remote
Customer Support

99% Uptime
Guarantee

EQUIPMENT

MARKETING

• Marketing
Support Package
• Advanced
Marketing Support
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Our partnership
begins even before
you purchase
From pre-purchase market research to unlimited
applications support — our service to you is an
ongoing commitment. We pride ourselves on our
ability to deliver unmatched uptimes paired with
unrivaled customer support programs that enable
you to do what you do best.
Because we don’t want to simply sell you equipment;
we want to ensure your success once we do.
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PRE-PURCHASE

RIGGING
& INSTALLATION

Before installing your Fujifilm
MR or CT system, our team
assesses the market around
your facility, seeking potential
opportunities as well as
challenges you may face to
help you be as successful as
possible in your market.
Site Planning & Construction

Fujifilm’s teams of experts
streamline the entire setup
process from site selection to
construction and installation
— saving you considerable
costs and enabling you to open
your doors to patients sooner.

When it’s time to install, we do
all the heavy lifting. Not only
do we provide you with a list
of extremely qualified riggers
with vast experience delivering
our systems, we also provide
a dedicated service team on
the ground to facilitate and
manage the entire process.
Once in place, Fujifilm’s
experienced team will install
your system. Backed by our
network of regional and national
technical support groups,
the Engineer tests, tunes and
calibrates your system to meet
Fujifilm’s exacting specifications
for optimum performance.
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IMAGE: On-site MRI Installation & Rigging

Market Assessment

Unlimited
follow-up
application
training
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APPLICATIONS
At startup time, you receive
extensive applications
training for your technologists
right at your facility — two
weeks for MRI or up to two
weeks for CT applications.
But it doesn’t stop t

here.

We provide follow-up
applications training at
no additional charge to
all customers. There are no
restrictions or limitations in
terms of when you use, how
you use, or even how many
technologists use Fujifilm’s
follow-up training. This is all
complemented by unlimited
corporate training available
to your entire technical staff.
And if you need any
assistance, you can call
our applications helpline to
speak with one of our USheadquartered, registered
technologists for quick and
comprehensive solutions.

ACCREDITATION
We know how vital the
accreditation process
is, and that’s why we’ve
implemented an in-depth
support program to help you
navigate the ever-evolving
site accreditation process.
We have a vast amount
of experience assisting our
customers with attaining
accreditation with all major
organizations, and it is our goal
to do everything in our power
to help you get accredited.
Not only will we provide
you with an Accreditation
Guidebook, but we will also
provide you with Fujifilm Service
Engineers and dedicated
Accreditation Specialists
who will oversee the entire
process, review images and
make recommendations.
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EQUIPMENT

99% Uptime Guarantee

This isn’t just a bold claim
— it’s a promise. If you are
down more than 1% of the
time for any quarter, we add
an additional month of service
to your existing contract at no
charge. This means you are
guaranteed superior reliability
— or we’ll make it up to you.
Sentinel Remote
Customer Support

Sentinel gives you instant
access to service and clinical
support from the most highly
trained specialists in the
industry. Enabling you to
identify problems quicker
and find solutions faster
— no matter where
you’re located.
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MARKETING
Our products are supported
by a customer marketing
program provided at no
additional charge to you.
Not only do we offer a
marketing support package
with a wide array of branded
and customized product
marketing literature to begin
your marketing campaign,
we also offer an Advanced
Marketing Program (AMP),
which provides strategic level
creative marketing design
unique to your facility’s
branding campaign.
This level of support includes
a strategic marketing
briefing session with Fujifilm
Healthcare Marketing
Communications and the
facilities marketing staff.

MARKETING: Ask to see our full book of examples

We want you to feel confident
Fujifilm equipment will run
when it should, as it should,
with limited to no downtime.
That’s why we guarantee it.

99% Uptime
Guarantee
If you are down more than 1% of your scheduled
time for any quarter, we add a free month
of service to your existing contract.
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The point of
purchase isn’t
the end — it’s
the beginning
From our comprehensive customer
support programs and unlimited
application training to our 99% uptime
guarantee, everything we do is designed
to maximize the life of your system and
increase your return on investment. We’ve
truly got your back. And to us, that’s what
a true partnership is all about.
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At Fujifilm, when we say
our support is unlimited
— we mean it

Let’s get started

Fujifilm reserves the right to change specifications described
herein without prior notice. This document provides general
technical descriptions of both optional and standard features.
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